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COVID-19 Health and Safety Policy 

This document last updated 5 October 2020 

NOTE: This policy and process etc. forms part of the Health and Safety obligations of 

WMCNZ Churches, associated Trusts and the national church office. Unless specified 

it applies at all levels of New Zealand’s 4-level Alert System 

It is the responsibility of the Local (Congregational) Church Minister to ensure that the 

requirements of this policy are met.  

Overview 

As NZ continues to respond to the COVID-19 pandemic, the Government has indicated that  

1. Everyone will need to help with contract tracing. We need to know who is at all our 

gatherings.  

2. Contact information for attenders (contact phone number, email and physical 

address) needs to be kept up to date. 

3. There must be measures in place to ensure that people who attend our gatherings 

are able to maintain the appropriate physical distancing. 

4. Appropriate Personal Protective Equipment (PPE) must be provided.  

It is also mandatory that the NZ COVID Tracer App QR codes are prominently displayed in 

publicly accessible buildings (but not homes). 

This policy sets out the minimum requirements that must be followed until further notice for 

gatherings. It includes suggestions for how you can meet the requirements of the policy. 

Meeting Government Requirements 

All Government requirements are to be met at all times. This includes, but is not limited to, 

requirements relating to 

● Size of Gatherings. 

● Physical distancing. 

● Health & hygiene. 

● Contact tracing. 

● Working from home / office. 

● Food and beverage serving. 

Definition 

Gathering: Wherever “gathering” is used in this document it includes 

● Worship Service(s). 

● Small / Transformation / Life / Discipleship / Home Groups by whatever name. 

● Bible Studies. 

● Music / Worship / Choir practices. 

https://covid19.govt.nz/
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● Funerals, Tangihanga, So mate, Ala, Putu. 

● Weddings and similar gatherings. 

● Prayer meetings. 

● Community outreach programmes / activities. 

● Play groups. 

● Any time that people get together in a communal setting as part of church life and /or 

trust activities. 

If you are unsure about whether a “gathering” is covered by this policy assume that it 

is. 

Contact Tracing 

The Government has signalled that contact tracing remains a vital part of its response if new 

cases should arise.  Churches with contact tracing records will greatly assist this process if 

there was any connection to our congregations. We want to support the Ministry of Health’s 

ability to respond quickly to any future cases.  

Therefore, in addition to ensuring NZ COVID Tracer App QR codes are prominently 

displayed in publicly accessible buildings (but not homes) every WMCNZ church, trust etc. 

holding face-to-face gatherings must continue to operate a system that collects the 

contact details (full name i.e. first (not nickname) and last name, contact telephone 

number and address) of every person at every gathering. For the avoidance of doubt this 

includes adults, youth, children, babies, visitors and guests.  

We expect that every church already has this information on its worshipping community 

members at least.  

As personal information can only be used for the stated purpose under the Privacy Act and 

as the information will be used for an additional purpose, they and any visitors need to be 

advised that:  

● This information is also being collected for the purposes of enabling contact tracing 

by the New Zealand Ministry of Health, and 

● Will be given to the New Zealand Ministry of Health if requested, and 

● They have the right to refuse to provide their information for this purpose. NOTE: If 

they refuse, they must be politely told they cannot enter the gathering 

Note: Compliance with these requirements will be audited by the National Secretary who 

will at some point(s) ask you to provide your lists for a particular week(s). Churches who fail 

to comply can expect follow-up action to be taken.  

Some options for how to collect this information 

1. Hardcopy church attendance register  

o Option a) One person (to avoid multiple people holding the same pen) “ticks off” 

people on an alphabetical list of all regular attenders as they enter the building.  

▪ In addition, the contact details of visitors etc. need to be collected and 

added to the list. 

o Option b) One person (to avoid multiple people holding the same pen) writes the 

information on the register. 

o Multiple lists could be used for larger gatherings – with one person assigned to 

each list to ensure information is collected. 

2. Electronic attendance register. 

o Option a) Church / Contact Management Database Software 
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▪ How this method is used will depend on the functionality of the software. 

Consider 

● People being checked in by one person (to avoid multiple people 

touching the screen / keyboard). 

● Multiple check-in stations if needed – one person checking people 

in at each. 

o Option b) Similar to the hardcopy options above but held on a device (Laptop, 

Tablet etc.) using EXCEL, WORD etc. 

▪ Option b i) One person (to avoid multiple people touching the screen / 

keyboard) “ticks off” people on an alphabetical list of all regular attenders 

as they enter the building. 

● The contact details of visitors etc. need to be collected and added 

to the list. 

▪ Option b ii) One person (to avoid multiple people touching the screen / 

keyboard) enters the contact details of people as they enter the building.  

o Multiple devices could be used for larger gatherings – with one person assigned 

to each device to ensure information is collected. 

3. Photo  

o Take a photo of those present during smaller gatherings e.g., Youth programme, 

Home group etc. (The photos are to be retained for reference in case needed). 

o If this method is used check at the time whether the contact details of all 

attendees are already known and if not collect them. Do NOT rely on your 

memory for later identification. 

o Note: This method is NOT suitable for larger gatherings e.g. worship services, 

community outreach, larger choir practices. 

4. CCTV camera operating at front door (the footage should be retained until the hard 

drive capacity is reached, then over-written. These systems can be set so they only 

record when there is movement and they are date and time stamped.)  

o A system needs to be in place to collect contact details of visitors separately (see 

hardcopy and electronic attendance register methods above). 

o If this method is used you must make sure you have up to date contact details for 

all regular attenders and if you don’t you must collect and/or update them. 

Physical distancing 

Physical distancing will continue to be important to help protect people from COVID-19. The 

physical distancing requirements, as advised by Government, are to be fully met at all times. 

Where physical distancing is not required by Government e.g. at Alert Level 1, consideration 

should be given to how those who wish to physically distance from others can do so and still 

feel welcome at gatherings. 

You can encourage physical distancing by:  

● Ensuring there is enough seating and space for everyone to be seated. 

● Setting out seats so that it is possible for those who are not close friends or family to 

practice physical distancing. 

● Using ways to greet people - who are not close family or friends - that do not involve 

bodily contact i.e. hugs, kisses, hongi, handshakes and the like. 

● Having ushers escort people to seats. 

Personal Protective Equipment (PPE) 
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Gathering attendees should not require any specific PPE although some may choose to 

wear a mask or gloves, however 

● Those handling food and beverages (tea, coffee etc.) must wear single use 

disposable gloves. 

● Those washing the dishes must wear dishwashing gloves. 

● Dishes should either be sterilised (if a steriliser is available) or washed in hot soapy 

water and dried before being stacked away, also by people wearing single-use 

disposable gloves. 

● Have one or two people (wearing single use disposable gloves) pour drinks, including 

putting in milk. sugar to avoid multiple people handling the milk jug, teaspoons etc. 

● Greeters may be asked to wear disposable gloves if they are handing out 

newsletters/bulletins.  

Other matters: 

● All attendees should be reminded to stay home from gatherings if they are feeling 

unwell or are displaying any potential COVID-19 symptoms i.e. 

o a cough 

o a high temperature (at least 38°C) 

o shortness of breath. 

o sore throat 

o sneezing and runny nose  

o temporary loss of smell. 

● Regularly remind people to call Healthline and get a COVID-19 test if they are 

displaying any of the above symptoms. 

● Attendees feeling unwell or displaying any potential COVID-19 symptoms (as above) 

should be asked (politely) to not enter the gathering. 

● Hand sanitiser should be situated in several prominent positions around the building.  

● Appropriate signage must be displayed around the building clearly detailing the 

expectations on all attendees. 

● Cleaning routines need to be more thorough with all horizontal hard surfaces being 

sprayed and cleaned before and after use.  

 

Approved by National Executive: 28 April 2020 

Amended by National Superintendent (Acting) & National Secretary to incorporate 

Government mandated and recommended requirements: 7 May 2020, 5 October 2020  

 


